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[TPUKA3
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r. XabapoBck
O Ha3HAUYEHUH OTBETCTBEHHOI'O COTPYIHUKA YIPEKACHUS M0 00ECIIEUEHHUIO YCIIOBUM
JIOCTYTIHOCTH JUIsl MHBAJIMIOB 00BEKTOB U IIPEJOCTaBIAEMBIX YCIYT B chepe
00pa3oBaHus, U OKa3aHUs UM HEOOXOAUMOM IIOMOLIH

Ha ocHOBaHMM NIpHKa3a MHHKCTEPCTBA 00 MUHUCTEPCTBO 00pa30BaHUs U HAyKU
Poccuiickoit ®epepanuu oT 9 HOosIOps 2015 1. Ne 1309 «O6 yTBepXKIeHHHU TTOPsIIKa
obecriedenys YCIOBHIA JOCTYTHOCTH [UIsi UHBAJIMI0B 00BEKTOB U IIPEI0CTABIISIEMbBIX
ycayr B chepe 06pa3oBaHus, a Tak)Ke OKa3aHUs UM IIPH 9TOM HEOOXOIMMOM
ToMoIIM», B Lensax peanusanuu Kousenuus Opranusanuu O6bveaunennsix Hanmi o
npaBax uHBaIUI0B, Penepanbroro 3akoHa oT 01 gexabps 2014 roga Ne 419 -03 «O
BHECEHHM M3MEHEHWH B OT/EeIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickon Menepanuu
T10 BOIIPOCAM COLMAIBHOM 3al[UThl HHBAIUJIOB B CBA3MU ¢ patnduKkaunenn KonBeHIMH 0
TpaBaxX MHBAIUIOBY, CTaThu 15 PenepanbHOro 3akoHa oT 24 HosOps 1995 rona Nel81
— ®3 «O coumanpHOM 3ammre HHBAIUAOB B Poccuiickon ®enepauun»,
obecriedeHns JOCTYITHOCTH JJIsi HHBAJIMIOB I'OCYJapCTBEHHBIX yCIIYT U OOBEKTOB
o0pa3oBaTeIbHOIO

[TPUKA3BIBAIO:

1. Haznauuts Mypamkuna I'1.B., 3amecturens qupexropa mo AXY
OTBETCTBEHHBIM 3a OCYIIIECTBJICHHE COMPOBOXKICHHUS HHBAIKIOB B 3JaHIH U HA
TEpPUTOPHH YUPEXKIEHNUS U OKa3aHUe IIPH 3TOM HEOOXOAUMON CUTYal[HOHHOH
MTOMOLIIH.

2. Mypamkuny I1.B., 3amectutento nupexropa no AXP no 01.09.2024 rona
IPOBECTH HHCTPYKTAX II0 BOIIpocaM 00ecrieYeH st JOCTYITHOCTH [Vl HHBATUIOB
rOCyIapCTBEHHBIX YCIYT U 00BEKTOB 00pa30BaTe/IbHOTO yIPEIKACHHS, OKa3aHUs TIPH
sToM HeoOxoaumoit momornu. (IIpunoxenune Nel).

3. Tarapunosuu U.1., 3amecturento aupekropa o BP opranuzoBathb
MH(pOPMAIMOHHO-Pa3bICHATEIBHYIO paboTy B yUPEXIECHUH Cpeu 00y4aroIuxcs U
COTPYIHUKOB 110 (POPMUPOBAHHIO TOJIEPAHTHOTO OTHOLIEHHs K IPOOieMaM HHBAIU/IOB
1 JIMI] C OTPaHUYE€HHBIMH BO3MOXXHOCTSIMHM 3JI0POBBS.

4, Vreepauth [lopsnok npeaocTaBieHus yCIyTr MHBATKIaM B 3/1aHUH yUPEXKICHHUA
(mpunoxenue Ne 2).
5. KOHTpOIb 33 UCTIONHEHMEM HACTOSIIIEro PUKa3a OCTaBIISIO 38 COOOH.

A Sl H.A.Twopuna




[Mpunoxenue Nel
Kk mpukasy Ne 141 or 16.07. 2024r

[TopsimoK MpemocTaBIeHus yCIyr MHBAIK/IaM B 3aHUH
06pa3oBaTEeNIBHOTO yUPEXKACHHS

1. BO3MOXHOCTb G€CIIPENATCTBEHHOTO BX0/Ia B 0OBEKTEI U BBIXO/Ia M3 HUX.
2. BO3MOHOCTb CAMOCTOSITEILHOTO TIEPEABUKEHHUS [10 TEPPUTOPUH 00BEKTA B LETIIX
JOCTYTIa K MECTY TPEIOCTaBIEH s YCIYTH, B TOM YHCJIE C MOMOLIBIO0 PaOOTHHUKOB
00bEKTa, IPEIOCTABIISIONINX YCIYTH, aCCUCTUBHBIX YCTPOUCTB M BCIIOMOTaTe/IbHBIX
TE€XHOJIOTUM.
3. ConpoBOX/IeHNE HHBATHIOB, IMEIOLINX CTOHKHE HAPYLICHHUS (yHKIMU 3pEHHS, U
BO3MO)KHOCTb CAMOCTOSITEJIBHOTO TIEPEABIKEHUSI TI0 TEPPUTOPHHU OOBEKTA.
4. Hagmexaree pasMelleHre HocuTesied HHGOpMaIMH, HeOOX0qUMOM UL
obecriedeHns GecpensTCTBEHHOTO JOCTYIIa HHBAIMIOB K 00BEKTaM U yCiIyram, ¢
YYETOM OrpaHHYEHHM UX KU3HEAESTeIBHOCTH, B TOM YHCIIe 1yOnupoBaHue
He0OXO0IMMOI JUTs TOTydeHHUs YCIyTH 3BYKOBOHM U 3pUTENbHON HH(OPMALIKH, a TaKkxkKe
HaJIHcei, 3HaKOB ¥ MHOM TEKCTOBOM U rpadudecKoi HHPOpMaluy 3HAaKaMH,
BBIMIOJIHEHHBIMHU pelbe()HO-TouedHbIM mpudToM Bpaiinsg 1 Ha KOHTPaCTHOM (oHe.
5. Hayuue npy BXojie B 0OBEKT BbIBECKH C HAa3BaHHEM OpTraHU3alliK, FPahrKoM
paGOThI OpraHU3aIUH, TIAHA 31aHHsl, BBIIOJTHEHHBIX Pelbe(HO-TOUeYHbIM WPU(YTOM
Bpaiisist 1 Ha KOHTPAacTHOM (oHe.
6. Aganranus oQUIKAIBHOTO caifTa opraHa ¥ OpraHu3aliy, Ipea0CTaBIIAI0IINX
yCIIyru B cepe 06pazoBaHus, 17isl JIAL] C HApyIIeHHeM 3peHus (C1aboBAISLINX).

7. O6ecnieueHre NpeI0CTaBIeHUs yCIyT ThIOTOpa OpraHu3ale,
penocTaBsMomei yciyru B cdepe 06pa3oBaHus, Ha OCHOBAHHA COOTBETCTBYIONIEH
pEKOMEH/IalMH B 3aK/F04YCHUHN IICHXO0JIOT0-MEANKO-TI€AarOrHeCKoi KOMHCCHH WU
MHIMBHYJIBHOM IIporpaMMe peabuIuTalid MHBATU/A.

8. [IpemocTaBienue GecriaTHO yueOHHKOB U yHeOHBIX TOCOOUH, HHOH y4eOHOM
JIATEPATYPHI, 8 TAKXKE CIIELUATBHBIX TeXHHIECKHX CPEICTB 00y4eHHUsI KOJIIEKTHBHOTO
Y VMHIUBUIYAJIBHOTO [10JIb30BaHHU.



[Tpunoxxenue Ne2
Kk nprka3y Ne 141 ot 16.07. 2024r

MucTpykuus A1 paboOTHHKOB
o oGecneveHHI0 A0CTYNa MHBAJIMAOB K ycJyraM H o0bekTam,
HA KOTOPbIX OHH MPEI0CTABJISAIOTCS

1. OG1ure mpaBuiIa 3TUKETa

[Tpy IpenoCTaBIeHHH YCIyT HHBAIUIaM HE0OXO0MMMO COOII0aTh ClIeyIoKe obmme
IpaBUJIa 3THUKETA TPY OOIIEHNH C HHBAIKUIaMH, KOTOPBIMH MOTYT BOCIIOJIB30BAThCA
pabOTHUKK OpraHU3alMH, TPeJOCTaBIISAIONIMX yCITyTH HACSICHHIO, B 3aBUCUMOCTH OT
KOHKPETHOW CUTYallUH:
1.06palieHne K YeNoBeKy: KOrjia Bbl pa3sroBapHBaeTe ¢ HHBAIUIOM, 0OpalaiTech
HENOCPEICTBEHHO K HEMY, a HE K COIPOBOXIAIOIIEMY WIIH CypAOIIEPEBOAYHKY,
KOTOPBI€ IIPUCYTCTBYIOT IIPH pa3roBope.
2. TToxartue pyKu: KOTJia BaC 3HAKOMSAT ¢ HHBAJIU/IOM, BIIOJIHE €CTECTBEHHO MOXATh
eMy pyKy: Jaxe TeM, KOMY TPyJHO JABUTaTh PyKOH HIIH KTO IOJIb3y€TCs IPOTE30M,
BITOJIHE MOXKHO II0YKaTh PyKY — IPaByIO MUJIH JIEBYIO, YTO BIIOJHE JOITYyCTHMO.
3.Ha3siBaiite ce6s ¥ APyruX: KOTJIA BB BCTPEYaeTeCh C YETIOBEKOM, KOTOPBIX III0XO0
BUJIAT WJIA COBCEM HE BUAUT, 00s3aTeNIbHO Ha3bIBalTe ce0s U TeX JIF0/eH, KOTOPBIE
npuua ¢ Bamu. Eciu y Bac ob1as Gecezia B rpymiie, He 3a0bIBaiiTe MOACHUTD, K KOMY
B TAaHHBII MOMEHT BBI 00OpalllaeTech, ¥ Ha3BaTh Ce0sl.
4 TTpeioxeH e TIOMOIIH: €CIIH BBl IIpejiaraeTe IoMOIb, XKIUTE, TI0Ka €€ IPUMYT, a
3aTeM CIpallrBaiTe, 4TO U KaK JIeIaTh.
5.AIeKBAaTHOCTH M BEXJIHMBOCTh: 00OpallaiTech K B3pOCJIbIM MHBATHAAM KaK K
B3POCIIBIM 3I0POBBIM JIFO/SIM, @ He Kak K AeTsM. OOpaiiathecs K HUM 110 MMEHH U Ha ThI
BO3MOYHO TOJIEKO B TOM CITydae, €CJIi Bbl XOPOIIO 3HAKOMBI M Balll COOECEAHNK
I103BOJISIET BaM TaKoe 0OpalleHHe.
6. He ormpaiitech Ha KPeCIO-KOJSCKY: ONUPAThCs WM BUCHYTh Ha YbEH-TO
MHBAJHIHOM KOJISCKE — TO YK€ caMoe, YTO ONMPAThCs I BUCHYTh Ha ee obnajarene,
M 3TO TOXE MOXET pasapaxaTh. MIHBamuIHas KoJsicka — 3T0 4acTh HENPHUKAacaeMoro
IPOCTPaHCTBA YeJI0BeKa, KOTOPBIN €€ HCIIOJIb3YeT.
7. BHUMATEIbHOCTh ¥ TEPIIEIMBOCTh: KOT/J1a BBl pa3roBapruBacTe ¢ Y€JI0BEKOM,
MCIIBITHIBAIOIIAM TPYJHOCTH B OOIIEHNH, CIIyLIaiTe ero BHUMATEIbHO. bynpTe
TepIIeHBEI, XKIUTe, KO 4eJIOBEeK caM 3aKOHYHUT (ppasy. He mompasnsiite ero u He
norosapuBaiite 3a Hero. Hukornaa He pUTBOPSMTECH, YTO BBl IOHUMACTE, SCIIN Ha
caMoM Jejie 3To He Tak. [IoBTopuTe, 4TO BBI ITOHSIIN, 3TO TIOMOXET Y€JI0BEKY OTBETUTD
BaM, a BaM — IIOHATH €TO.
8.Pacronioxxenue 1ist 6ecebl: KOraa Bbl TOBOPUTE C YE€JIOBEKOM, MOJIB3YIOIIUMCH
MHBATHIHOM KOJSCKOM HJIH KOCTBUIAMH, PACIIONIOKUTECH TaK, YTOOBI BalllK U €ro I1asa
6BUTM Ha OZHOM YpOBHE, TOT/a BaM OyzieT Jierde pasroBapuBarth. Pasropapusas ¢
TeMHM, KTO MOXET, YATATh 10 Ty6aM, pacIioNoXUTeCh Tak, 4ToOk! Ha Bac mazai cBer, i
Bac GBLIO XOPOIIO BUIHO, IOCTapaiiTech, 4To0Obl BaM HUuero (ena, curapeTsl, pyKH),
HEe MeLIajo.
9. [IpuBIeYeHre BHUMAHHUS JelI0BeKa: YTOObI IPUBIIeYb BHUMAHHE He/I0BeKa, KOTOPBIX
[LJIOXO CIIBIIINT, TTOMALINATE €My PYKOM MK [oXJIonakTe 1o miedy. CMOTpUTE eMy



TpAMO B IJ1a3a U TOBOPUTE YETKO, HO UMEWTE B BUIY, YTO HE BCE JIIOJIU, KOTOPbIE
IUIOXO CJIBIIIAT, MOT'YT YHTATh MO Tybam.

10. He cMymaiTecs, €ciy Cily4aiHO JOIyCTUIIM OIIJIOIIHOCTD, CKa3aB "YBugumcs"
win "Bel ciblmaing 00 3ToM...?" ToMy, KTO HE MOXET BUIACTh WIIX CIIBIILIATS.

Jlns obecriedeHust JOCTYITHOCTH YCIIyT JUIsi HHBAJIUIOB CIICLIMAIACTAM,
HEIOCPeICTBEHHO OKA3bIBAIOIINM YCIIyTd, HEOOXOAMMO OPHEHTUPOBATECA Ha
coLaIbHbIe TOTPEOHOCTH U 0COOEHHOCTH COLMATBbHO-OBITOBBIX OTPaHUYCHUH
WHBAJIMIOB, BO3HUKAIOLIMX B pe3ysibraTe 3a0oseBaHus. [ TaBHBIM MPUHLIKI OKa3aHU
IOMOILY — He HABPEIUTh B pe3yJIbTare HelpeLyCMOTPEHHBIX PUCKOB U 0OCTOSATEIBCTB.
COTpyIHMKH, HETIOCPEACTBEHHO OCYILIECTBIIAIONINE padOTy C MHBAIMAAMH, OJDKHBI
POXOIUTH HHCTPYKTaX MO 00€CIIeYEeHUIO JOCTYTHOCTH VIl MHBAJIM/IOB YCIIyT U
00BEKTOB, Ha KOTOPHIX OHU MPEIOCTABIISIOTCS, IPH NIPUEME Ha paboTy B YUpeXKACHHUH,
TPH TIepeBoJie Ha APYTYIO A0JDKHOCTB, @ TaKXKe He0OXOMMMO IPOXOUTE IIOBTOPHBIH
MHCTPYKTaX OJIMH pa3 B TpH (OMH) roja.

OTHOCHTECH K IPYTOMY YeJIOBEKY, KaK K ce0e caMoOMy, TOYHO TakK )Ke ero yBaxauTe - 1
TOT/Ia OKa3aHHe YCIyTH B yYpEXASHHU U oO1eHue OyayT 3G PeKTHBHBIMA.

2. ConpoBOXI€HNE UHBAIKM/IOB Ha IIPUEME B YUPEXKACHUH

Jlns obecnieueHus: JOCTyIIa HHBAJIKMIOB K yCIyraM 1 00BEeKTaM, Ha KOTOPBIX OHH
NPEIOCTABISAIOTCSA, CIIELMAIMCTY PU NPUEME UHBAIKMA B YUPEKACHHE HEO0X0IUMO:
1. Paccka3aTh HHBAIULY 00 apXHUTEKTYPHBIX OCOOEHHOCTSAX 3MaHUs yUPEXKACHHA:
- KOJIMYECTBE ATAXEM,

- OCHOBHBIX HEOOXOIMMBIX KITUEHTY CTPYKTYPHBIX ITOAPA3ACJICHUAX YUPEHKACHHU 1
MecTaX MX PacroyIOKEeHHs B 3aHUH, B KAKOM KaOWHETEe K KOMY o0paTUThCS I10
BOIIPOCaM, KOTOpbIe MOT'YT BOSHMKHYTB B XO/i€ IIPEJOCTaBICHUS YCIIyTH;

- pacIoyi0’keHre KOMHAT I'MI'MEHbI U CaHy3JI0B.

2. Paccka3arh, yYUTIBas CTEIIEHb COLUATIBHBIX OrPaHMYEHUI KIIMEHTOB, 00
0COOEHHOCTAX OpraHU3aliy JOCTYITHOH Cpebl B yYPEKACHUN: HAIMUUH [TaHyCOB,
MHEMOCX€EM, TAKTHIIBHBIX JIOPOXKEK, TOPYYHEN U TAaKTHIBHBIX METKaX Ha HUX, IU(Ta U
1.1. OcoGoe BHUMaHHe 0OpaTHTh Ha 3HAKH, IPEeyIPexJaroIue 00 ONacHOCTH:
3BYKOBBIE CHTHAJIBI TPEBOTH, CBETOBBIE Tab110, 00y4HTh IKCTPEHHOU dBaKyalliH,
HanboJsee OBICTPBIM K 6e30MacHbIM CII0cO0aM BBIXO/a U3 31aHUS.

3. TTpoBecTH SKCKYPCHIO 110 YYPEXKAECHHUIO C KITHEHTOM, 00paTHB ero BHUIMaHHE Ha
pacIojio)KeHre CaHUTApHBIX KOMHAT, JIECTHHULL, TaHTYCOB U nudTa, CTOIOBON UIIH
6ydera (eciu OHM KMEETCs1), MECT JUIsl OT/AbIXa (KOMHATBI UL pelakcalyy, 3aa,
doiie, )KMBOro WK 3eJEHOTO yroyika u T.1.). [Ipu HeobxoaumocTH o0paTUTh
BHUMAHME Ha MEXaHU3MBI OTKPhIBAHHS-3aKPBIBAHHS JBEpel, CAHUTAPHBIX TPHOOPOB,
00y4NTh MEXaHU3MY MX OTKPBIBAHMA-3aKPBIBAHMs, II0KA3aTh KHOIKK SKCTPEHHOTO
BEI30Ba MepcoHaa.

4. [To3HAaKOMHTH HMHBAJIM/IA CO BCEMH CITELIHAIMCTAaMU, 3a/1e¥iCTBOBAHHBIMH B
paboTe ¢ HUM, JINYHO, IIPEACTABUB MO HaMUJIUHK, UMEHU U OTYECTBY CIIELUAINACTA U
MHBAJIAZA APYT ApYTy. MHPOpMHUPOBATh, K KOMY OH JOJDKEH OOPAaTUTBCS BO BCEX
Clly4asix BO3HHUKAIOIIUX 3aTPy HEHHU

5. ITpu 3aBeplIeHAN [IPUEMA B YUPEXKIEHUE yTOYHUTH, OCTAIMCh y HETO JIU KaKkue-
1160 BOIIPOCHI WIIA OCOOBIE TIOXKETAHHS.

3. TlpaBuna 3THKeTA [UIsl JHUIL C Pa3HBIMK PacCTPOMCTBAMH GbyHKIMH opranu3ma



3.1 IIpaBuyia 3THKETA IPU OOIIEHNHU C HHBAIUIAMHU, HCIIBITBIBAIOIUMH TPYAHOCTH IIPH
TepeIBUKECHUU:

. [ToMHHTE, YTO MHBATKIHAS KOJISCKA - HEIPUKOCHOBEHHOE MIPOCTPAHCTBO
yenoseka. He o6JokadnBaiiTech Ha Hee M He Toskaiite. HauaTh KaTUTh KOIACKY 6e3
CcOrJIacysi MHBAJIMIA - TO XK€ CaMOe, YTO CXBATUTh U IIOHECTH YeIoBeKa O6e3 ero
pa3perieHms.

. Bcerja cripammBaiite, HyXHa JId IOMOIIIb, TIPEX/Ie YeM OKa3aTh €¢ HHBAIIK/aM,
MCIIBITBIBAIOIIUAM TPYAHOCTh [P NEePeABUKEHUH, U MTPeiaranTe MoMOIlb, €CIIH
HYXHO OTKPBITh TSDKEITYIO IBEPb HJIM MPOWTH [0 KOBPY € ITTMHHBIM BOPCOM.

. Ecinu Baiie npeaioxeHue o MOMOIIM IIPUHSTO, CIIPOCUTE, YTO HYXKHO AeaTh, U
YETKO CJIeJlyATe UHCTPYKIIHSIM.
. Ecnu Bac Mompocuiy oMoyb HHBAIKAY, TMEepeIBUTAOIEMYCs Ha KOJISCKE,

CHauaJia KaTuTe ee MeIeHHo. Konsicka GBICTpo HaOUpaeT CKOPOCTh, M HEOXKHIAHHBIH
TOJIYOK MOJKET MPUBECTH K MOTEPE PaBHOBECHS.

. Bceraa uuHO yoexaaiTech B JOCTYIIHOCTH MECT, I'Ie 3aINIaHUPOBAHEI
MEpOIPHSATHS. 3apaHee OMHTEPECY TeCh, KAKWe MOTYT BO3HUKHYTh IPOOIEMBI HITH
Gapbepsl U KaK UX MOXHO yCTPaHHUTb.

. He Hamo XJI0MaTh 4eI0BeKa, HaXOIAIIErocs B MHBAJIMIAHOM KOJISICKE, [0 CIIUHE
WJIH 110 TIeYy.
. Eciii BO3MOXHO, PaclojIOKUTECh TakK, YTOOBI BalllM JMIa ObLIA Ha OHOM

ypoBHe. M36eraiiTe MoJI0XeHuUs, IPH KOTOPOM BallleMy COOSCeIHUKY HyXKHO
3aIpOKUBIBATE [OJIOBY.

. Eciii CyLIEeCTBYIOT apXUTEKTYpHBIE Oapbepbl, IPeAYNPEUTE O HHX, YTOOBI
YeJ0BEK UMEJ BO3MOXXHOCTb MPUHUMATh PEILICHUS 3apaHee.

. [ToMHHTE, YTO, KaK IMPaBUJIO, y JIIOJAEH, HMEIOIIMX TPYAHOCTH IIPH
TnepeBUXEHNH, HET IPOGJIeM CO 3pEHHEM, CITyXOM ¥ IOHUMaHHUEM.

. He mymaiite, 9T0 HEOGXOAMMOCTb T10JIB30BATHCS HHBAIUIHOM KOJISICKOM - 3TO
Tpareaus. DTO crocod cBOOOTHOrO (€C/IH HET apXUTEKTYPHBIX GapbepoB)
nepeaBIXeHus. ECTb JIFOH, TTONB3YIONIHecs HHBATUAHOM KOJISCKOH, KOTOPBIE HE
YTPaTUIIA CIIOCOOHOCTH XOJUTh M MOTYT IIEPEABUTaThCs C MOMOILBIO KOCTBLIEH,
TpocTH ¥ T.1. KOJISICKM OHU HCIIONB3YIOT JUIS TOTO, YTO0BI 9KOHOMHUTE CUIIBI U ObicTpee
nepeIBUraThCsl.

3.2. [IpaBuia 3THKeTa IIPY OOLIEHUH ¢ HHBAJIUIaMHU, UIMEIOLIMMH HApyIICHNE 3pCHHE
WU HE3PSUUMU:

. OkasbIBasi CBOIO IOMOIIb HE3pSAUEMY YeJIOBEKY, HAlIPABJIATE ero, He CTUCKHUBAS
ero pyKy, MIUTe TaK, Kak Bbl 00bIYHO XoauTe. He Hy)XXHO XBaTaTh CJIETIOro 1eJI0BeKa U
TaIMTh ero 3a coOoH.

. OmumuTe KpaTKo, e Bbl HaXoauTech. [Ipegynpexaante o NpensITCTBUIX:
CTYIeHsX, yXKax, IMax, HU3KUX TIPUTOJIOKAX, TpyOax u T.II.
. Vcrionb3yiTe, €Cii 3TO yMECTHO, 3HAKOMBIE (pasbl, XapaKTepU3yIOIIHe LBLT,

PacCTOSIHHUE, OKPYKAIOIIYI0 06CTaHOBKY. lenuTech SMOLHOHATIBHBIM BO3/JIEHCTBUEM
OT YBUJICHHOTO.

. O6paraiitech ¢ co6aKaMU-IIOBOJBIPAMH HE TaK, KaK C OOBIYHBIMU TOMALHUMH
’KMBOTHBIMHU. He KOMaHy#iTe, He TpOraifTe ¥ He UrpaiTe ¢ COOAKOA-TIOBOIBIPEM.

. Ecii BBl cOOMpaeTech YAUTATh HE3PSAUEMY YeJIOBEKY, CHadala NpeynpeanTe ero
06 »ToM. "'oBOpUTE OOBIYHBEIM I'OJIOCOM.

. EcJId 5TO BaXHOE TIMCHMO WM JJOKYMEHT, He HY>KHO /I yOeIuTeIbHOCTH
JlaBaTh ero NoTporaTs. [Ipx 3TOM He 3aMEHsUTe YTCHHUE [IEPECKasoM, HE IpoIrycKaiTe



MHpOPMAIIUIO, ecii Bac 00 3ToM He nonpocat. Korna Hespsyuii 4esoBeK JOIDKeH
MOANKMCATh JOKYMEHT, IIPOYUTaiiTe ero 00s13aTeIbHO MOJHOCTIO. IHBATMTHOCTD He
0CBOGOKIAET CJIENOro YeJI0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOM
3aKOHOJATEJILCTBOM.

. Bcerna obpariaiiTech HEMOCPEACTBEHHO K Y€JI0BEKY, JaXKe €CJI OH Bac HE
BHUJIUT, & HE K €ro 3psS4eMy COIIPOBOXKIAIOIIEMY .

. Bcerna Ha3biBaliTe cebs ¥ IPeICTaBISAITE IPYTUX COOECEHUKOB, a TAKXKe
OCTAJIBHBIX NPUCYTCTBYIOIKMX. ECIIM BBI XOTUTE TI0XKATh PYKY, CKaXKUTE 00 3TOM,

. Korza Bel Ipejijiaraete He3psueMy 4eJI0BEKY CECTh, HE YCaXKUBaWTe €ro, a
HAIpaBbTe €ro PyKy Ha CIIMHKY CTYJa MM MOUIOKOTHUK. He BoauTe 10 MOBEpXHOCTH
ero pyKy, a JlaiiTe eMy BO3MOXKHOCTb CBOOOJHO MOTporath fpeameT. Eciu Bac
TIONIPOCHJIM ITIOMOYb B3STh KAKOW-TO MIPEIAMET, HE CIIEAYET TAHYTh KUCTh CJIETIOro K
nmpeaMeTy 1 OpaTh ero pyKou 3TOT MpeaMeT.

. Korna BbI 0611aeTeCh ¢ TPYIION HE3pYUX JIFOJeH, He 3a0bIBaiTe KaXK bl pa3
Ha3bIBaTh TOTO, K KOMY BBl O0OpaIllaeTech.

. He 3acTaBisiiTe Baliero cobeceiHuka o0Opamarbes B IIyCTOTY: €CJIH BbI
TrIepeMEIAeTeCh, IIPEAYIPEIUTEe €ro 00 ITOM.

. BriosnHe IOMyCTUMO YIOTPEOIATh CIIOBO «CMOTPETh». Jljisl He3psiiero 4eaoBeKa
3TO O3HAYaeT «BUIETh PyKaMHU», 0CA3aTh.

. W36eraiiTe pacIIbIBUATHIX ONPeIeNeHNI 1 HHCTPYKIMH, KOTOPbIE 0OBIYHO

COIPOBOJXKIAKOTCS J)KECTaMH, BeIpaXkeHHH Bpojie «CTakaH HaXOAUTCS IIe-TO TaM Ha
crone». Crapaiirech ObITh TOUHBIMU: «CTaKaH IOCEPEUHE CTONAN.

. Eciy BB 3aMETHIIU, YTO HE3PAYMH YeT0BeK COMIICS ¢ MapLIpyTa, HE yIpaBJisiiTe
ero IBIKEHHEM Ha PacCTOSHHHU, TIOJONUIUTE U IOMOTUTE BBIOPATHCS Ha HYKHBIH ITyTh.
. Oxa3biBas MOMOIIb He3psYeMy, IBUTAUTECh HE TOPOIISCh, U IIPU CITyCKe WIIN

TorbeMe I10 CTYIeHbKaM BEUTE He3psAUero IMepreHIuKyIapHo K HuM. He nenante
PBIBKOB, PE3KUX JBI)KSHUH, TIpeIyIpexIaiTe O MpernsiTCTBUAX.

3.3. [IpaBuia 3THKeTa IPU OOIIEHUH C MHBAIHW/aMH, HMEIOLIMMH HapylLIeHHe CIyXa:
. PazrosapuBas ¢ 4€JIOBEKOM, Y KOTOPOTI'O IJIOXOH CIIyX, CMOTPHUTE MPSIMO Ha
Hero. He 3aTeMHsiiTe CBOE JIUIO U HE 3aropakuBaiTe ero pykaMu, BOJIOCaMH UK
KaKMMHM-TO IIpeAMeTaMu. Bamr cobeceTHUK T0/KEH UMETh BO3MOXXHOCTD CIIEAUTD 32
BBIp@)KEHHEM Balllero JIMLA.

. CyIecTByeT HECKOJIBKO THIIOB U CTeNeHeH riryXoTsl. COOTBETCTBEHHO,
CYILECTBYET MHOT'O CII0OCOGO0B OOILEHHUS C JIFOJbMH, KOTOPbIE IUI0XO CiblaT. Eciu BbI
He 3HaeTe, KaKoi MpeArnovyecTb, CIPOCUTE Y HUX.

. HeKkoTophblie JIFOAX MOTYT CJIBIIIATE, HO BOCIPUHUMAIOT OT/IeJIbHbIE 3BYKH
HETIPaBWJIBLHO. B 3TOM ciiyuae roBopute 60jiee rpOMKO M YETKO, IIOAOHpast
MOJXOAIIMN YPOBEHb. B IpyroM citydae MoHago0OMTCs JIUIIb CHU3UTH BBICOTY I0JIOCa,
TaK KaK 4eJOBEK YTPATUI CIIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTBHI.

. YT06b! IPUBJIEYs BHUMaHHE Y€JI0BeKa, KOTOPBIH II0XO CIIBIIIHNT, HA30BUTE €T0
1o uMeHU. Eciii oTBeTa HET, MOXKHO CJierkKa TPOHYTh YeJIOBEKa HITH XKe IIoMaxaTh
PYKOH.

. I"oBOpHTE ACHO ¥ POBHO. He HyXHO U3IHIIHE MOJ4EPKUBATh YTO-TO. Kpryarts,
0COOEHHO B yXO0, TOXE He Halo.

. Eciy Bac mpocsT MOBTOPHUTH YTO-TO, ONpPOOy#Te nepedpasupoBath CBOE
npemioxerne. VIcronb3yire xecThl.

. Y6enurech, uTo Bac MoHsIK. He cTecHsTeCh CIIPOCUTB, TOHSII JIM Bac
cobeceTHHK.



. Ecnu BBl coobuiaete HHGOPMAIIHIO, KOTOpas BKIIOYAeT B ce0sl HOMED,
TEXHHUYECKHUH WK JPYrod CIIOXKHbIM TEPMUH, apec, HAITMIIUTE €€, COOOIIMTE TI0
(akcy MM SIEKTPOHHOM 110YTE MK JIFOOBIM APYTHM CIIOCO60M, HO TaK, 4TOObI OHA
ObLIa TOYHO MOHSATA.

. Eciii cylmecTBYIOT TPYAHOCTH IIPH YCTHOM OOIIEHUH, CIIPOCKTE, He OyAeT Jin
TIPOIIIe MEPeNUuChIBAThCA.
. He 3a6b1BaiiTe 0 cpejie, KOTOpast Bac OKpy»aeT. B 60IbIIMX MIIM MHOTOJIFOJHBIX

TIOMEILEHUSX TPYIHO OOIIATHCS C JIFOABMHU, KOTOPBIE IJIOXO CIbILIAT. fpKoe conHie
WA TE€Hb TOXE MOTYT OBITh OapbepaMH.

. OyeHb 4acTo INIyXHe JIIOIM UCTIOJB3YIOT S3bIK jkecToB. Eciu BBl 0011aeTech
yepes NepeBoaUrKa, He 3a0yAbTe, 4TO 00pallaThesl Halo HEMOCPEACTBEHHO K
cobeceTHUKY, a He K TIepEeBOIUHKY.

. He Bce JIFo/iH, KOTOPBIE [IOXO CIIBIIAT, MOTYT YHTaTh 10 Tybam. Bam sydiie
BCETro CIIPOCHTH 06 3TOM Ipu epBoii Berpeue. Ecnu Bam cobeceHUK 001a1aeT STUM
HaBBIKOM, HYXHO COOJIFOIaTh HECKOJIBKO Ba)KHBIX NpaBuil. IIoMHKTE, YTO TOJBKO TPH
U3 JIECATH CJIOB XOPOILIO IMPOYUTHIBAIOTCS.

* Hy)KHO CMOTPETH B JIMLIO CO6€C6,Z[HI/IKy U T'OBOPHUTH SACHO U MEJICHHO,
HCIIOJIB30BaTh IMPOCTHIC (I)paBBI u n3beratb HECYIIECTBEHHBIX CJIOB.
= H}’)KHO HUCIIOJIB30BaTh BhIPAXXCHME JIMLA, )KECThI, TCJIOABHXCHU, CCIIN XOTHUTE

MNOAYEPKHYTh MJIK MIPOSACHUTH CMBIC/I CKa3aHHOTO.

3.4. IIpaBuiia 3TUKeTa IIpY OOIIEHUH C MHBATKAaMH, UMEIOIIMMH 3aIEPIKKY B
pasBUTHH U PoOIeMbl OOLIEHNs, YMCTBEHHbIE HApyLICHHS:

. HWcnonb3yiiTe TOCTYHBIHN A3BIK, BBIPAKAKTECh TOYHO U 10 CYTH Aeja.

. M36eraiiTe cJI0BECHBIX IITAMIIOB U 00pa3HbIX BBIPAXKEHMM, €CJIH TOJIKO BBl HE
yBepEHBI B TOM, UTO Balll COOECETHUK C HUMH 3HaKOM.

. He rosopure cBbicoka. He mymaiite, 4To Bac He IMOUMYT.

. Wudopmupys 06 yciyrax, KOTOpble MOXET MOJTY4UTh KIUEHT, pacCKa3bIBanuTe

BCe «I10 maramy. Jlaiite BameMy cobeceIHHKY BO3MOXKHOCTh OCMBICIIUTD KaXK/Iblii IIar
I10CJIE TOro, KaK BbI HHPOPMHUPOBAIHU €rO0.

. HcxoauTe U3 TOT0, YTO B3POCIIBIN YeOBEK C 3a[€PKKOM B PA3BUTUU UMEET
OmpeIeIEHHBIH OITBIT, KaK ¥ 000 Ipyroi B3pOCIIBIA YeI0BEK.
. Eciu Heo6X0IMMO, HCIIONB3yHTe MiLTFOCTpauun Wi pororpaduu. bynsre

rOTOBEI IIOBTOPUTH HECKOJIBKO pa3. He ciaBaiirecs, eciiu Bac ¢ IEPBOro pasa He
TTOHSUTH.

. O6panaiiTech ¢ 4eJI0BEKOM ¢ PoGIeMaMy Pa3BUTHA TOYHO TaK Xe, KaK Bbl Obl
obpalnanuce ¢ ao0sM ApyruM. B Gecenie obcyxpaiite Te e TeMBbl, KAKHe BbI
obcyxaaere ¢ qpyruMu moasMu. Hanpumep, miiaHbl Ha BBIXOIHBIC, OTIIYCK, IIOrO1Y,
MOCJIeTHUE COOBITHSI.

. O6paiaifTech HEOCPEICTBEHHO K COOECEIHHKY, a He K ero
COTPOBOXJIAIOLIEMY.
. [TOMHHUTE, YTO JIFOJH C 3aePXKKOM B Pa3BUTHH A€€CIIOCOOHBI U MOTYT

MMOJITACHIBAaTh JOKYMEHTBI, KOHTPAaKThbI, I'OJIOCOBATH, JaBaTh corjiacCuec Ha
MEIUIMUHCKYIO ITOMOIIb U T.A.

3.5. IpaBuiia 3THKETa IPU OOLIEHHUH C MHBAIU/IAMH, MIMCIOIINMH TICUXUIECKHE
HapyILIeHHS:



Ilcnxuyeckue HapyIIeHHS - HE TO XK€ CaMoe, YTO IPOBIEMBI C 3a1ePXKKOil B Pa3BUTHH.
JIromu ¢ nCcMXuuecKUMH IIpoGieMaMy MOTYT MCIIBITBIBATH SMOLIMOHALHbIE
PacCTPOMCTBA WM 3aMEIIATEIbCTBO, OCIOKHSIOIINE UX XKU3Hb. Y HUX CBOM OCOOBIM U
HU3MEHYMBBIN B3I HA MUD.

= He Haao AyMaThb, YTO JIIOOU C ICUXWUYCCKUMH HapyLICHUIMU 00s13aTeNBHO
HYXJalTCs B IOIOJHUTEIBHON IIOMOIIY 1 CIiIeiuaJIbHOM oGpameHHn.
= O6pama171TeCI> C JIFOJbMHU C NICUXWYCCKUMHU HAPYILIECHUAMHU KaK C JUYHOCTSIMHU.

He Hy>xHO nenaTh npexaeBpeMeHHBIX BEIBOAOB HA OCHOBAHHH OITBITA OOLIEHHUS C
JPYTHMH JIOJBMHU C TaKOH ke POpMOii HHBAJIUIHOCTH.

. He cienyer mymath, 4TO JIFOHU C ICUXUYECKUMHU HApyLIEHUAMH GoJiee IpYTUX
CKJIOHHBI K HACHJINIO. IT0 MU(. Eciu BB ApykemoOHsI, OHM GYIyT 4yBCTBOBATH CeOs
CIIOKOMHO.

. HeBepHo, 4To JIF0/1U ¢ ICUXUYECKUMH HAPYIIEHUAMH UMEIOT poOJieMbI B
ITIOHMUMaHHWH WJIM HHXKE 110 YPOBHIO MHTEJIEKTA, YeM OOJIBILIMUHCTBO JIIOIEH,

. Ecnu 4enoBek, MMEIONHI ICUXHYECKUE HAPYIIEHHUS, paccTpoeH, CIIPOCUTE ero
CIIOKOMHO, YTO BBl MOXETE ClIeNIaTh, YTOOBI TOMOYb EMY.

. He roBopure pe3ko ¢ 4e10BEKOM, HMEIOIIUM IICUXHYECKHE HapyLICHUS, Taxe
€CJIM Y BaC €CTb JJIs1 3TOT'0 OCHOBaHHUS.

3.6. [IpaBuia 5THKeTa IPpH OOIEHUH C MHBAIMIOM, HCIIBITHIBAIOIIMM 3aTPYIHEHHUS B
peun:

. He urnopupyiite noneit, KOTOPbIM TPyAHO TOBOPUTH, IOTOMY YTO MOHSTH UX - B
BalllUX UHTEpecax.
. He nepebuBaiiTe 1 He MONpaBIsiTe YeIOBEKa, KOTOPBIN MCIBITEIBAET

TPYAHOCTH B peur. HaurHaliTe rOBOPUTH TOJIBKO TOT /1A, KOTa YOEAUTECH, YTO OH YXKe
3aKOHYHJI CBOIO MBICITb.

. He mbiTaiitech yckOpuTh pa3roBop. byapTe roTOBBI K TOMY, YTO pa3sroBOp C
YeJIOBEKOM C 3aTPYyAHEHHOM peyblo 3aliMeT y Bac Ooiblie BpeMeHu. Eciu Bel
CHCLINTE, JIy4Ille, K3BUHUBIIKCH, JOTOBOPUTHCS 00 OOILEHHUU B JPYroe BpeMs.

. Cmotpure B TMI1I0 cOOECeTHUKY, MTOANEPKUBANTE BU3YaIbHBINA KOHTAKT.
Orpalite 3T0M Oecefe Bce Ballle BHUMaHHUE.

. He nymaiite, 4T0 3aTpyJHEHHS B Pe4H - IOKa3aTeIb HU3KOIO yPOBHS
WHTEJJIEKTa YeJIOBEKA.

. Crapaiitech 3a/1aBaTh BOIIPOCEI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB UIIU
KHBKA.

. He nputBOpsiiiTech, eciiu Bel HE MMOHSIIN, YTO BaM cka3ainu. He crecHsiiTech

nepecnpocuTh. Eciin BaM cHOBa He yZanoch MOHATb, IIOMPOCHTE IIPOM3HECTH CIIOBO B
Gosiee MeITIEHHOM TeMIIe, BO3MOXHO, 110 6yKBaM.

. He 3a6pIBaliTe, 4TO 4eslOBEKy C HAPYIIEHHON PEYBIO TOXKE HY>KHO BBICKA3aThCH.
He nepebusaiite ero u He nogasisiite. He TopornuTe rosopsiero.
. Ecnu y Bac Bo3HUKAIOT Mpo6IeMbl B OOIIEHHH, CIIPOCUTE, HE XOUET JIA Balll

CO6€C€IIHI/IK HCITIOJIB30BAaTh IlpyFOﬁ CI1ocoo - HamucaTh, HaIre4Yararh.



